Terms and Conditions

These Terms and Conditions (“Terms”) govern your use of the DLH Media Group website,
services, and membership programs, including the Exclusive Membership.

By accessing this website or enrolling in any DLH Media Group program, you agree to be bound
by these Terms.

1. Acceptance of Terms

By using this website or enrolling in any membership or service offered by DLH Media Group,
you acknowledge that you have read, understood, and agree to these Terms and all applicable
laws and regulations.

If you do not agree, you may not access or use our services.

2. Nature of Services

DLH Media Group provides access-based programs, educational resources, strategic guidance,
industry insight, and opportunity visibility.

We do not guarantee:

e Employment
e Record deals
e Publishing deals
e Sync placements



e Brand partnerships

e Media coverage

e Sponsorships

e Event access

e Financial or career outcomes

All services and opportunities are discretionary, curated, and based on readiness, quality,
alignment, and availability.

3. Exclusive Membership

The Exclusive Membership is:

e A recurring monthly subscription
e Access-based, not guarantee-based
e Not a management, employment, or agency agreement

Membership provides eligibility and access to opportunities within the DLH Media Group
ecosystem but does not obligate DLH Media Group to provide specific results or services.

4. Payments & Billing

e Membership fees are billed monthly unless canceled.

e All payments are processed through third-party payment processors.

e DLH Media Group does not store full payment information.

e No refunds are issued for partial billing periods.

e Failure to process payment may result in suspension or termination of access.

5. Cancellation Policy

You may cancel your membership at any time through your account dashboard or by contacting
support.



Cancellation will take effect at the end of the current billing cycle.
No prorated refunds are provided.

6. Intellectual Property

Members retain ownership of their original intellectual property.

By submitting content to DLH Media Group for review or consideration, you grant DLH Media
Group a non-exclusive, limited right to review, evaluate, and internally present such materials
for potential opportunities.

No ownership transfer occurs unless agreed to in writing.

7. Independent Contractor Relationship

Membership does not create:

e An employment relationship
e A management agreement

e A partnership or joint venture
e A fiduciary relationship

All members operate as independent contractors unless a separate written agreement is executed.

8. Conduct & Community Standards

Members agree to act professionally and ethically.

DLH Media Group reserves the right to suspend or terminate access for:

e Fraudulent behavior

e Harassment or abuse

e Misrepresentation

e Actions harmful to the DLH Media Group brand or community



No refunds will be issued for removals based on misconduct.

9. Right to Modify Services

DLH Media Group reserves the right to:

e Modify or discontinue services
e Adjust membership offerings
e Update pricing or access levels

e (Curate or limit opportunities

Changes will be posted on the website and apply prospectively.

10. Limitation of Liability

To the fullest extent permitted by law, DLH Media Group shall not be liable for any indirect,
incidental, consequential, or special damages arising from use of the website or services.

Participation is at your own risk.

11. Disclaimer of Warranties
All services are provided “as is” and “as available.”

DLH Media Group makes no warranties, express or implied, regarding outcomes, availability, or
performance.

12. Governing Law

These Terms are governed by the laws of the State of California, without regard to conflict of
law principles.



13. Changes to Terms

DLH Media Group may update these Terms at any time.
Continued use of the website or services constitutes acceptance of updated Terms.

14. Contact Information

For questions regarding these Terms, contact:

DLH Media Group
Email: Info@dlhmediagroup.com
Website: www.dlhmediagroup.com




